® Skalp

Reseller's Getting Started

Welcome to the Skalp Reseller Program!
Full steam ahead Captain!

Go ahead and bring Skalp for Sketchup, the missing link in SketchUp's toolset,
to Your customers.

This document explains the current state of the toolchain we have prepared to
help you kick-start reselling Skalp. We very much consider this a work in
progress and expect to further extend the program as we go along together.

Please contact us if you have any further questions.

Looking forward working together with you, building, promoting and distributing
Skalp for SketchUp throughout the SketchUp community.

Sincerely,

The Skalp Team
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Steps to get you up and running
1.Prepare your custom reseller account with us.
Please go to:

https://sites.fastspring.com/reseller-skalp/signup
Fill in the form and hit Submit Signup.

Skalp Reseller Store

Company Information

nnnnnnn

Submit Signup

2. Let us know by email what default currency you would like us to assign to your
reseller store: USD / EUR / GBP.

3. After these initial steps, we will proceed on our side and prepare your account for
action.

4.1f all goes well, you will receive an email from Fastspring with your Fastspring login
details.Go to www.fastspring.com and choose 'login'.
Or as an alternative, you can use this direct login link:

https://springboard.fastspring.com/login.xml

(e

--------
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Welcome to your Skalp Reseller Store!

Please take a few minutes to explore.

6 |\ 2) ) g http://springboard fastspring.com/site/homexm|?mRef=BasicStore O ~ & || @ FastSpring SpringBoard : Or...

* Order Management

Available Products uﬁ Actions
] Available actions that may be performed.
Name Available Licenses
Skalp 1.x (reseller productkeys) 0 © Create New Order

Create an order for additional licenses.

Q License Search

Search issued licenses by customer email address, last
name, or company name.

Recent and Pending Orders

Status Description Amount

On the left you see the available product(s). Currently there is only one.
Click on 'Skalp 1.x (reseller productkeys)'.

« o0 Sre——— ol il =tz D+ 0| @ tuipumy rnghons:

Skalp 1.x (reseller productkeys) “ Actloms -
The professional cross-saction tool for everyons. Skalp for SketchlUp is an incredibly powerful and advanced
tool that creates smple, filed sactioacuts, or even full-biown sacticns with different satterms for mvery (8] Cracte New Orde
materie, o wihin » few chcks. Deskning with Sktchilo Wil never be the same egain. Documentation snd
Video tutarisls are available on salp 1. Ome month customes (end user) &-msil support &
| Inchuded.
skalp -
~ 14 3 or Windows 7, 8 or Ngher = 1810 o0 Migher
e ATTENTICN: Wdoms
— T
IMPORTANT NOTICES APFLICABLE TO RESTLLERS:
Carohtyraod the outeg Lot creaman. Suvieg f the saduct(<) srvdad e resster scrs conatiutas your
acceptance of thess terms. 1 you do not agree o the terms of this agreement, d not buy s product.
Poeiss antsct s ehurs purin B veu aoad Buthar el rogerding ot condiiuns
You are buying Skalp Productkeys.
ctkeys can NOT be used by end users to activate Skalp
Each productiiey is nique and Bnked 10 your parsonal SKalp reseller
E20h PodutKie medt b4 commerted Wi ord U8 canta SKaRp LIcemia ACtIvaLm Cod by AKIng It with your
custome.
Poductiey comversion
¥ you k) B b neeprote SUComERE Productiey Comverion nts you Store Back End peese contact us
Uicense Activation Codes are e-mailed automatically upon succesful Productiey comversion as
femons
1. An emailis sent directly to your custamer containg his License Activation Code and il info he meeds to get started.
Your resallor name will alio ba referonced in this mai.
2. A cimlar emat i sant 1o the recaller (you) Contanng both your Productay ad your Customers Lience Acthation
Code.
PRICELISTS
15D peice Sat
JR price st
GEP price Bt
REFUNDS / UPDATES
Productieys are non refundabla. Homavar, If 3 naw version of Skalp shoukd bacoms vallabli (e.g. 2.9)
YOUr Cumant productiey ievantory investment will be convartibls to equiakint vakue naw vérsion
ProductKeys
Import notices eppliceble to end vsers:
4 e
Available Liconses

Make sure you carefully read this online text. If deemed necessary, conditions or
processes can be changed and will be reflected here.

Check this online page BEFORE buying, as buying will constitute your agreement
with these conditions.
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Please read the online product info first, and make sure you understand what Skalp
ProductKeys are.

Ordering Skalp ProductKeys

To the right you can create a new order: 14# Actions
1 Available actions that may be performed.

This will take you to the 'Create New Order'
popup. © Create New Order

Skalp ProductKeys are sold on an automatic tier
pricing scheme: higher quantity = higher reduction

Skalp 1.x (reseller productkeys)

This system gives you the advantage and freedom to leap forward and opt for higher
reduction rates without any intervention by us. No longer limited to a fixed reduction
rate, like most companies offer,you are now totally free to take up the challenge and
earn more by selling more.

Order Quantity is the only thing determining your reduction rate.
Look at the pricelists. Check out the actual reduction rates and pick wisely!

You will find that the 2014 LAUNCH ACTION offers reduction rates considerably higher,
even on very small orders, but by all means it is up to you how far you like to leap
ahead.

From the selected quantity, the ordering system will automatically apply the prices
according to the latest pricelists. Download the latest priceless here:

USD price list
EUR price list
GBP price list
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ProductKeys are non refundable, however: We guarantee your investment:

If a new major version of Skalp should become available (e.g. 2.0) your current
ProductKey inventory will be convertible to equivalent value new version ProductKeys.
So, no worries about old version inventory deprecation. That simply won't apply.

You decide when you buy.

Fill your web store inventory in advance , or buy directly after your customers have
bought from you. It is up to you.

Technically, you are buying from Fastspring, our trusted partner, specializing in
secure online software selling. They handle all secure payment transactions, tax
handling and invoicing for us.

Here is how an order looks. Notice the unit price matches the 10 unit reduction rate on
the pricelist.
- N

oard fastspring.com/order/addami?cRef=_PartnerProdu 0O ~ C || @ FastSpring SpringBoard : Cr...

f&  Skalp ProductKey  Create New Order

Order

% Actions

Available actions tha y be performe:
o, Available actions that may be performed

Optional invoice / PO / reference number. This will be included on invoices for your reference. ¥ Save
5ave the order for later changes
« Confirm
Order Items O Add onfirm the order and ready it for payment
. 2 . X Cancel
Product Quantity Unit Price Amount ancel the order if you no longer intend to place the order
Skalp 1.x (reseller productkeys) 10 $48.30 USD $483.00 USD
Subtotal $483.00 USD

Once the order looks OK, you need to hit confirm and proceed to payment. Your Invoice
is also available for review. You can also Save or Cancel an order if needed.

1+
©

ngboard fastspring.com/order/ homexmi?mRef=AcquisitionT O ~ C || @3 FastSpring SpringBoard : Or... | I Skalp Reseller Store

#  Order

Order. 4]6 Actions

1] Available actions that may be performed
Reference
SKA141103-3555-63115

B View Receipt / Invoice
Created Ope invoice in a new window
Nov 3, 2014 9:57 AM

It opens the payment pr a

Order Items
& Download Active Licenses
Description Quantity Amount Download a list of Active icenoos associated with this order
Skalp 1.x (reseller productkeys) 10 $483.00 USD
Subtotal $483.00 USD
Tax $0.00 USD
Total $483.00 USD

The 'Download Active Licenses' link is a Fastspring option, provided as a backup for
your convenience. Normally you should not need it as the ProductKeys will be delivered
to you via email . Hitting 'Download Active Licenses' will download a cvs (comma
separated) text file containing your Skalp ProductKeys.
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Payment and Delivery

Proceed to the Payment form by clicking 'Pay Now.'

g )V Nerton
[ 4 by VeriSign
Skalp Reseller Store
ElBelgium ~
Skalp 1.x (reseller productkeys) [10] USD 483.00

Subtotal USD 483.00

# continue Shopping

Order Details

Contact Information

First and Last Name Email Address
Jeroen Theuns skalp@philink.com
Double check that yo tered
CEEI your emall address correctly. We wil
Voet Theuns architecten bvba send order information to it.
Phone
+32497416976
Mailing Address
Country City
[Belgium v Ekeren
Address State
Geestenspoor 55 Antwerpen
Ekeren Zip Code
2180

© vu EJE ~= Creditcard

O m  payPal Account

Secure online payment is available via credit card or Paypal. It is mostly self
explanatory. Common credit cards and Paypal payment options are available.

As stated before, you are actually buying from Fastspring, our truster and specialized
partner on this.

The actual delivery is automatic but needs some explanation:
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The Delivery process:

Step 1: Productkeys (Resellers Only)

Congratulations. You have successfully bought your Skalp Productkeys. Now what?

Well first, just to be 100%absolutely sure, remember:
Productkeys can NOT be used by end users to activate Skalp.
Each productkey is unique and linked to your personal Skalp reseller store.

Each PoductKey must be converted into One full license Skalp License Activation
Code by linking it with your customer.

Productkeys are automatically delivered to you upon successful payment.
Delivery is instant via email. For a 10 ProductKey order this should look similar to this:

® © @ Order: SKA141103-3555-63115 - Skalp ProductKey —S/iANsiige®cmail.com (Alle berichten)
W R “« @ - s .

Skalp ™ 3 november 2014 11:01
R
| Antwoord aan: Skalp support
| Order: SKA141103-3555-63115 - Skalp ProductKey

| Order: SKA141103-3555-63115

Product: Skalp ProductKey
i Quantity: 10

Productkeys:

| ATTENTION: PRODUCTKEY ACTIVATION NEEDED.
| PLEASE DO NOT SEND PRODUCTKEYS TO YOUR CUSTOMERS OR END USERS. [
We strongly advise you NOT to send bare Productk to your
A ProductKey can NOT be used for direct activation inside Skalp.

Instead, LOGIN to your Skalp reseller account at:
http://reseller.skalpdsketchup.com/reseller
Once logged in you can ACTIVATE each productkey with customer (end user) data.

| CRITICAL: You will need to provide a valid E-mail address to your customer (end user).

f Once a productkey is activated, both you (as a registered reseller) and

| your end user will AUTOMATICALLY receive an email containing the unigue End User
LICENSE ACTIVATION CODE, along with further instructions to get started with Skalp.

f Thank You for promoting our products!
The Skalp Team

1 follow us...

|  website: hitp:/www.skalpdsketchup.com

| facebook: https://www.facebook.com/skalpdsketchup
twitter: https:/Awitter.com/skalpdsketchup

f youtube: https://www.youtube.com/skalp4sketchup

H google+: https://plus.google.com/+skalpdsketchup
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Step 2: Manage your ProductKeys

We currently provide the following online management tools:

- Automated transferring of product keys to another party (reseller). This is a
common scenario in a distributor / reseller relationship.

- Automated single and multi seat licenses delivery to End Users. This is what you
need to deliver Skalp to your End Users.

You need to login with your Skalp reseller login at:

http://reseller.skalp4sketchup.com/reseller/

Your 'Skalp reseller login' is NOT the same as
your Fastspring login. We will manually
activate your Skalp reseller login and send
you your credentials. Upon first login you can
then change your password if you like.

Skalp Reseller Login

Successful login currently brings you to this page:

@skalp

TECTUSRR0 WrOoUW Vs

Gonerate ‘Licenss Activation Code’ for ... (Ea Lser oy

Here you can see how many PoductKeys you currently have available. In the
example above, Guy Wydouw has 2 skalp for Sketchup v1.0 Full License ProductKeys
available.

If you need more ProductKeys, you can buy them in your Skalp Reseller Store.
-> Login at fastspring.com
Bought ProductKeys will automatically be added to your inventory here.
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Getting License Activation Codes to your End Users

If you want to fulfill an End User, select 'Generate license from productkey(s)

ARcHITECTUURBURO WYDOUW BVBA

Avallable productkeys:

Skalp for SketchUp v1.0 Full License E

Generate license from productkey(s) <]

Generate 'License Activation Code' for ... (End User only)
Number of seat(s): 1

First name:

Last name:

Company.

E-mail:

Country: United States B

For single seat license activation select Number of seat(s): 1

As long as you have enough ProductKeys available, you can pick any number here to
create multi seat License Activation Codes.

With this type of multi seat licenses, your customer will receive one email containing
one License Activation Code that can be used to activate on multiple computers. The
number of seats will be clearly mentioned in the fulfillment email.

If your customer prefers to to receive separate License Activation Codes, currently
you'll have to process this manually one at a time as single seat licenses. Or contact us
directly to see if we can provide help.

Enter all your customers data as required.

Critical: Make sure to enter a valid customer e-mail address

NOTICES:

If you would like to integrate automatic ProductKey conversion into your Store Back
End, please contact us.
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Step 3: License Activation Codes are e-mailed

License Activation Codes are e-mailed automatically upon succesfull Productkey
conversion as follows:

1. An email is sent directly to your customer containing the License Activation Code
and all info he needs to get started with Skalp. Your reseller name will also be
referenced in this mail.

Your Skalp Activationcode

Hello John Rich,

Thank you very much for buying Skalp from Vioet Theuns architecten bvba, the next major feature on SketchUp.
You can get Skalp up and running NOW!

INFORMATION TO GET YOU STARTED:

Make sure youVe first read the latest 'getting
ownload. sk downloa

http:/idow alpdsketchup.com/d ads

Specific release notes' information on the latest release of Skalp is included there.
We'll be updating this document frequently.

Next, download the latest Skalp version from:

hitp:/idownload.skalpdsketchup.com/downloads/atest

Your License Name:
John Rich

Your License Activation Code:

Keep this Activation Code in a safe place as it might be needed to reactivate future versions of Skalp 1.0

Please note that you license code is PERMANENT.

However Skalp BETA releases will EXPIRE as indicated on our product download page. Product UPDATES will be made
available in time.

If you have any questions regarding your Order please don't hesitate to contact your reseller at jeroen @skalpdsketchup,com
For support: support @skalp4sketchup.com

We are excited 10 have You on board!
Thank You!

The Skalp Team

follow us...

2. Asimilar email is sent to you containing both your ProductKey and your customer's
associated License Activation Code. In case your customers wants to reactivate
Skalp, this is the code he will need.

- John Rich - Super workshop

Order: WG RRMN

Product: Skalp for SketchUp v1.0
Licensed to John Rich
Company: Super workshop

E-mal: USRI
Country: United States

Activation code:

Thank You for promoting our products!
The Skalp Team

follow us...
website: http//www.skalp4sketchup.com
or
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Distributing ProductKeys to your Resellers.

If you are a distributor or reseller and are selling Skalp to yet another reseller, you need
to transfer product keys.
Once you have handled the sale to your reseller, you need to fulfill him his productkeys.

Select Transfer productkey(s) to Reseller

ARCHITECTUURBURO WYDOUW BVBA

Avalilable productkeys:

Skalp for SketchUp v1.0 Full License @

Transfer productkey(s) to Reseller u

Transfer productkeys to ...

Number of productkeys: 1

Reseller: NEW RESELLER [ T
Company:

E-mail:

Country: United States a

Pick the number of product keys you need to transfer from your inventory to the third
party reseller.

You need to fill in a company, an e-mail address and a country.

The email address is critical as this will be used to deliver all necessary information and
productkeys to your reseller.

If you have previously used the system to transfer productkeys, you can simply select
your reseller from the dropdown list.

Once ready, hit TRANSFER PRODUCTKEYS

Both you and the destined reseller will get notified with all necessary information via
email.

The destined reseller will receive his product keys and information on how to proceed
further.

Once transfered, your inventory will be decremented with the number of transferred
productkeys.
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